
Extract from Hansard 
[COUNCIL — Wednesday, 20 March 2019] 

 p1537b-1538a 
Hon Robin Scott 

 [1] 

CASHLESS DEBIT CARD TRIAL — GOLDFIELDS 

Statement 

HON ROBIN SCOTT (Mining and Pastoral) [6.32 pm]: I would like to talk about the goldfields and the 
Indue card. The first time I visited Kalgoorlie was in 1973. I had just started my third year of my electrical 
apprenticeship and I had managed to save up $300, so I was going to make this wonderful trip driving to Adelaide 
and Melbourne and blow the lot. When I got home, I still had $20 in my pocket. When I got to Kalgoorlie, I was 
amazed by it; it was an absolutely fascinating town. I do not remember alcohol or drugs being a problem, although 
I was there for only a couple of days. The thing I remember most of all was the width of the street. It was later on 
that I found out it was that wide because of the camel and horse wagons. For the last 35 years, I have spent a lot 
of time working in and around Kalgoorlie, and I have seen the worst and the best of Kalgoorlie. 

When the Indue card started on 26 March 2018, I had people visiting my office from Kambalda, Coolgardie, 
Kalgoorlie, Menzies, Leonora and Laverton, and they all seemed to have the same problem. Unfortunately, at the 
time I did not have the benefit of an academic from Melbourne working out what the problems were or even 
a report from the University of Adelaide. My information is based on what I have seen and heard over the last 
12 months. The first six months of the Indue card was an absolute nightmare for me and my office. There were 
only two of us in there, so we had to share the load. The problems people were presenting to me were that they 
could not pay for their rent, Telstra bills or anything at the post office on the Indue card. Their mortgages could 
not be paid, they could not go to the chemist and buy any of their medication and they certainly could not go to 
a restaurant for a meal, because nobody would accept this card. I had so many visits to Centrelink that I ended up 
being on first-name terms with the ladies who were running the office in Egan Street. Fortunately, these trips were 
eventually alleviated when a community hub was set up right across from my office in Burt Street. This community 
hub really knew what it was doing; it solved the problems almost immediately. It did an excellent job. 

People are now getting used to this card. It is a real benefit at the moment. It is not widely known, but I can 
guarantee that many of the Indigenous leaders are supporting this card as it develops and improves. There is now 
a group participating in a mixed-merchants selling group. It is actually a mixture of companies and businesses that 
are selling restricted and unrestricted items. They have all signed up to accept the Indue card. For example, 
someone can now go into the Albion Shamrock Hotel in Burt Street and have a meal. It has two tills—one that 
people can use to pay with their Indue card, provided it is just for meals, and another till for meals and alcohol. 
This does not mean that an Indue cardholder cannot have a drink; they can still use their Indue card to buy their 
meal, and if they want to have a beer or a wine with it, they can pay with cash or another form of payment. 

Laverton is getting a great benefit from this card at the moment. The rate of domestic violence has dropped 
dramatically. The number of medevacs by the Royal Flying Doctor Service has also dropped dramatically, saving 
everybody a lot of money. That is all thanks to the restriction on alcohol. The benefit for Boulder and Kalgoorlie 
is the reduction in the number of intoxicated people in the street shouting abuse and wanting to fight with 
everybody. The last three months have been very pleasant compared with the previous months. Most of our local 
street problems at the moment are being created by visitors coming into Kalgoorlie–Boulder. They are cashed up. 
Because of the culture of the Aboriginal people, they will throw their money around. They are getting local people 
back onto alcohol, when this could have been stopped if the Indue card was taken out into the communities. I really 
hope that will eventually happen, because that will get rid of at least 50 per cent of our problems overnight. 

I no longer have to go into my office at six o’clock in the morning and remove a body from the office door. I also 
see Aboriginal mothers walking down the street with their children, and they are actually shopping. That is a really 
big thing, because before they never had money. Now that they have an Indue card, they can go into the shops and 
buy food. When they had money before, it was usually taken from them and used for other purposes. Everybody 
is feeling calm and safe while they are on the streets. This is partly due to the police force as well. Even though 
they are about six cops short, the sergeant in charge, Peter Healy, and his liaison officer, Mr Tully, are doing an 
absolutely fantastic job. We still have a drug and alcohol problem, but not the way it was 12 months ago. This card 
is now working. It will work better as it is slowly improved. To cancel this card now would be an absolute disaster. 
The main thing about the Indue card is that a person will not go hungry, they will not be evicted from their home, 
and their children may be safe at home because of the lack of alcohol. I say to all the young able-bodied people 
who are on this card that if they do not like it, they should go and get a job. The motion moved by Hon Jacqui Boydell 
was perfectly timed. People are really starting to enjoy this card.  
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